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IHopsitok nHGPOPMUPOBAHKNA 3aKa34YHKa 00
OKa3aHHH IJIATHBIX 00pa3oBaTe/IbHbIX YCJIAYT
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- [IeHE ¥ YCJIOBHSX OILIATHI, IOPSIKE U YCIOBHAX BO3BpATa (PMHAHCOBBIX CPEICTB;

- JloroBope Ha OKa3aHKe MJIaTHBIX 00pa30BaTEIbHBIX YCIYT U BBITEKAIOMIMX M3 HETO IMpaBax,
0043aHHOCTSIX W OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXHOCTSX HPENbABICHHS MPETECH3UH K
HcrnomHuTENI0;

- mopsizke nelcTBri 3aka3urnka ¥ VICIIONHUTENS NPH BBEIABIECHUH 3aKa3qMKOM HEJOCTATKOB
1 (MIK) CYIIECTBEHHBIX HEJOCTATKOB IIIATHBIX 00Pa30BaTENbHBIX YCIYT; ‘

- ypoBHe 00pa3oBaHMs, KBaIM(UKAIMM U ONBITe pabOTHl MEJArOrHYecKuX pPabOTHUKOB,
HENOCPEeNCTBEHHO OKA3hIBAIOIIUX IIATHEIE 00pa3oBaTeNbHBIE YCIIYTH;

- JIOKyMEHTe, KOTOpEIH OyZeT BhIaH OOYJAIOIIEMyCs IOCNE OKa3aHMs IUIATHBIX
00pa3zoBaTeIbHbIX YCIYT,

- otBercTBeHHOM(BIX) nmile(ax) HMcmonauTens 3a OpraHM3anyio OKas3aHHs ILIATHBIX
00pa3oBaTeIbHBIX YCIYT.

2.3. Tlomumo ykazanHo#l B m. 2.2. uHpopmauuu McmonHuTens 00sd3aH IPENOCTABIIATH
3aKka3uuKy MHY0 HHOOpManuio 0 cebe 1 00 OKa3hBaeMBIX IIATHBIX 00pa30BaTENbHBIX yCIyraX B
COOTBETCTBHH C TPeOOBaHHAMH JEHCTBYIOMEr0 3aKOHONATENbCTBA B IPUHATHIMUA B COOTBETCTBHUH C
HHUM HOPMAaTHBHBIMU aKTaMH.

2.4, 3aka3zuWk BIpaBe MONy4YaTh OT VICIONHUTENS MONIOJHHTENBHYI0 HMH(POPMAIHIO O
IIpeiaraéMbIX WU YK€ OKa3bIBAEMBIX ILIATHBIX 00pa30BaTENIBHBIX yCIyrax.

2.5. Uudopmarus o6 HcrmonauTtene U 00 OKa3plBa€MBIX MM IUIATHBIX 00pa3soBaTENbHBIX
ycIIyrax JOJDKHA JOBOIUTHCS JI0 3aKa3unka B JOCTYIIHOM it 3aKkazumKa (popMe.

2.6. IlpenocraBnsseMas 3aka3uuky HHbOpMaIys O IIATHBIX 00pa30BaTENBHBIX YCIyTrax He
NIOIDKHA HPHUIECHIBATE YCIYraM OTCYTCTBYIOINME Y HUX)CBONCTBA MIIM IPHCBAMBATH UM OCOOBIC
CBOMCTBA, €CIIH B JEHCTBUTENHLHOCTH HX CBOMCTBA HE OTJIMYAIOTCA OT CBOMCTB BCEX aHATOTHYHBIX
YCIIYT.

3. Cucrema nndopMHpPOBAHHS 3aKa34HKA MPH 0KA3aHUH IUIATHBIX 00pa3oBaTe/lbHbIX

yCJIYyT B IIKOJIE

3.1.McnonHuTrens B IEensgX obOeclmeueHMss BHIIONHEHHWs TpeOosanuil [lpaBun oxaszaHwus
IJIATHBIX 00Pa30BaTENBHAIX YCIYT (OPMUPYET-crcTeMy HHPOPMUPOBaHHUs 3aKa3uhKa 00 OKa3aHUH
IUIATHBIX 00pa3oBaTenbHbIX yeuyT (naree Cucrema HHGOPMUPOBAHHUS).

3.2. Cuctema uH()OPMHUPOBAHUS BKIIIOYAET B CE0S CIEMYIOMIAE KOMIIOHEHTHI:

- obecIieueHre OTKPBITOCTH M 00IenocTyrHOCTH uHpopManun o6 o0meodpa3oBaTeIbHOM
YUpEeKIEHHH H O €r0 JeSTEIbHOCTH IIOCPEICTBOM pa3sMeIleHHss Heo0X0auMOoi HH(OPMaIIiK Ha ero
o(HIIHAIFHOM caliTe B YCTAHOBJIIEHHOM IIOPSIIKE,

- pasMmeluenne uHbOpMANUH 00 00ImeoOpa3oBaTeIbHOM YUPEXIEHHH U 00 OKa3hIBaeMBIX
IIATHBIX 00pa30BaTeNbHBIX yCiIyraXx Ha HH(QOPMAIMOHHEIX CTEHAaX B IIKOJIE,

- nuyHOe HHGOPMHUpOBaHUE 3aKa3zyhka IIpH ero IHYHOM oOpailieHul B IIKOJYy I
HOJIYYEHHS IIJIaTHBIX 00pa30BaTENBHBIX YCIYT U B IIPOIECCE OKa3aHUs JaHHBIX yCIIYT,

4. HemocpencrBenHoe HHGpOpMHpOBaHHe 3aKa39HKAa IIPH €ro JHYHOM 00palieHuH K
M cmo/IHHTEIIO JJIS 0KA3aHUA IUIATHBIX 00pa30BaTe/IbHBIX YCIyT

4.1. HemocpenctBeHHoe wH(POpMUpOBaHHE 3JaKa3suuKa [0 BOIPOCAaM OKasaHWS IIJTATHBIX
00pa30BaTeNbHBIX YCIYT IPHU €ro A9HOM OoOpammeHHH K VICTIONHHUTENIO OCYIIECTBISET
YIIOJHOMOUYEHHOE TPUKAa30M PYKOBODHUTENS 00Ieo0pa3oBaTeIbHOIO YUPEKICHUS U0 (Ianee —
YnonHOMOYEHHOE JIUIIO).

4.2. YIIOIHOMOYEHHOE JIMIO0, IIpH oOpallleHnH 3aKazdyuKa II0 BOIIpocaM OKa3aHHs IIaTHBIX
00pa3oBaTENbHEIX YCIYT: '

- pa3pACHAET 3aKa3uMKy HMHTEpECYIOIIME €ro  BOIPOCEL  OKa3aHMs  ILIATHBIX
00pa3oBaTeNbHBIX YCIYT B 00I1e00pa3oBaTeIbHOM YUPEKICHUH,
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